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Since it was founded in 1966, Tura 

Turizm has become a major 

player in Turkish tourism. More 

than 40 years of seamless inbound and 

outbound services have been appreciated 

by national and international organizations.

They have also earned the company 

no fewer than 72 awards – including 

Seatrade Insider’s ‘Supplier of the Year’ 

award which – as on each occasion - has 

inspired management and staff to achieve 

even greater heights of service and 

product innovation. 

The company’s core values of 

innovation, creativity, quality, safety, and 

the all-important personal touch are central 

to its conduct. It also underlines its mission 

statement: to be our clients’ key to Turkey 

and ensure all visitors ‘Go with a smile’.

At the core of the company’s ethos is 

teamwork. It is through their enthusiastic, 

experienced and ultra-professional staff, 

and their commitment to operating as a 

team, that ensures Tura Turizm offers 

the best possible services for cruise lines 

operating in Turkey.

NEW SERVICES PLANNED FOR 2010

terminal will make it easier for passengers 

to find their way to tour coaches.

terminal will provide details of such 

things as exchange rates, venue 

information and weather conditions.    

Istanbul Old Town

air venues. 

16; as well as Interactive Arts tours; and 

special tours for honeymooners.

The company has always gone the extra 

why it can offer such unique products and 

extra services such as:

to their guides’ commentaries.

to avoid congestion at sights and also 

monitors the duration of tours.

The key to innovative 
tour services in Turkey

The guide’s commentary can be heard, via a link, by each member of his group



physically challenged.

cruise call.

assistance and deal with queries.

a replica of how these locations looked 

booklet are provided free of charge.

call, carried out by a 16-strong team of 

trained security specialists.

INNOVATIVE SERVICES 
Throughout its 42-year history, Tura 

Turizm has never stood still – it has 

always introduced new ideas to make 

its tours and services stand out from the 

crowd. This is achieved hand-in-hand 

with a concept of ‘Total Quality’ which 

is the company’s method of achieving 

total guest satisfaction. As a result 

Tura Turizm is the first tour operator 

in Turkey to be certified for quality to 

ISO 9000-2001 standard. This standard 

contains a generic set of requirements 

for implementing a quality management 

system.

Ultimately these working methods 

reflect well on client companies using 

them for their customers. D

Go with a smile
Tura Turizm
Cumhuriyet Cad.No.85
Elmadag 34360
Istanbul
TURKEY
Phone: 90 212 241 27 00
Fax: 90 212 241 29 89
incoming@turaturizm.com.tr
www.turaturizm.com.tr

Tura Turizm is a member of Green Globe 
and plants a tree for every person who 
is booked on to a Tura Turizm tour.

Welcome ceremony of dance and music Wet icy caps handed out in Ephesus  

3D image at the Library, Ephesus

Electric car takes the strain at 
Topkapi Palace Museum
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Tony Peisley and Maria Harding, two 

of the most respected journalists in the 

industry, have been awarded the John 

Lancaster Smith Award – a lifetime 

achievement award for services to 

passenger shipping – by the Passenger 

Shipping Association (PSA). The award 

was presented at the PSA’s annual dinner 

which took place onboard Celebrity 

Equinox in the presence of more than 

550 guests and representatives from the 

cruise, ferry and travel industry on 26 July. 

Peisley and Harding contribute significantly 

to each issue of this magazine and the 

whole team congratulate them for this 

fantastic achievement.

Bruce Krumrine, senior vice president Port 

Operations at Princess Cruises, speaking 

at the MedCruise General Assembly in 

Vigo, Spain said: “Of course we have been 

affected. When the Center for Disease 

Control issued the travel warning for 

Mexico, we cancelled all of our calls there 

and we redeployed seven cruises. As you 

are probably aware, the travel warning has 

been lifted and ships are now returning 

to Mexico. Unfortunately ports in other 

parts of the world introduced reactionary 

passenger screening procedures which, 

in the opinion of medical experts, were 

unnecessary and counterproductive. This 

delayed passengers going ashore, in 

some cases by hours, and had a negative 

impact on the passenger experience.

“Let me reassure you that we have strict 

procedures both ashore and onboard to 

prevent and contain contagious diseases. It 

is more important than ever when in times 

of emergency we share information and 

coordinate efforts. Clearly we need to 

make sensible and appropriate decisions 

in times of emergency but we also 

need to avoid overreaction based on 

misinformation.”

Making a

Cruise, port and destination news

Peisley and 
Harding first ever 
joint winners 
of Lifetime 
Achievement 
Award 

Has Swine Flu affected the industry?




